How do Patient Experience

Specialists manage your feedback?

1 Receive and acknowledge
patient feedback and
establish consent. A

2 Collaborate with patient
and/or family to understand
feedback.

3 Partner with program leaders
and/or physicians to share
and address feedback.

4 Facilitate communication
towards resolution.

Contact Patient Relations at:

Email: patientrelations@kingstonhsc.ca
Phone: 613-549-6666 ext. 4158

Hours: Monday to Friday

8 a.m. to 4 p.m., excluding statutory holidays

Kingston Health
Sciences Centre

Hopital Ho
Centre des sciences de HZ&fpieu I(C+I Klo
la santé de Kingston () Hospital Ho:




